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Agenda

• What can Enterprise Manager Grid Control 
Do for You?

• Installation and Configuration 
• Service Level Management
• Performance Tuning Capabilities
• Tips Tricks and Traps (Lessons Learned)
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10G Grid Control

• Out of the box 
metrics/thresholds 

• Customizable for 
individual targets

• Holistic approach 
to database 
monitoring
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OEM 10G Architecture 
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Installation:  OMS

• Determine appropriate locations for OMS 
services and repository

• New directories (OMS, agent, database)
• Secure the framework after installation
• Configuration file:  

OMS_HOME/sysman/config/ 
emoms.properties
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Installation:  Grid Agent

• Approximately 5 methods to install the 
Grid agent

• Interactive Installation with OUI was most 
robust for us, followed by the 
agentDownload script

• AGENT_HOME/sysman/config/ 
emd.properties configures the agent

• emctl is used to start both agent and an 
OMS Console-just from different homes
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Setup



8

Repository Overview
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Repository Operations



10

Agents
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Templates
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Notification Schedule
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Groups



14

Rules
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Metrics

• Units of measurement to assess the health 
of the system

• Default metrics are exhaustive
• Alerts are generated from metrics when a 

threshold is reached
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Metric Policies
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Metric Thresholds
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Reports

• Out of the box report definitions
• Interactive or can be scheduled and sent 

via e-mail
• Reports can be made public and view by 

non-OEM users
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Reports
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Reports
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Database Management

• Central location to configure, administer, 
maintain, and monitor performance of the 
database

• Drill downs make database management 
more intuitive

• OEM facilitates troubleshooting, diagnosis, 
investigation
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Database Home Page
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SQL Response Time
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SQL Response Time
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All Metrics
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All Metrics
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Host Performance
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Host Performance
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Database Performance Tab
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Database Performance
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Top SQL Historical
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Database Performance Top SQL
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Top SQL by Snapshot
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Assess Bad SQL
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Tips, Tricks, Traps

• Metrics hierarchy—database down won’t 
alert if the server goes down

• Max size of the xml files may need to be 
increased (emd.properties)

• Don’t apply a template to more than 50 
targets at a time

• Monthly maintenance of the repository
• OEM jobs may hang in the running state
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Tips, Tricks, Traps

• If multiple installations of Oracle binaries 
on the server OEM may not see all—use 
OUIInventory.add

• Oracle patches load as BLOBs in the 
repository--growth
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Conclusion

• OEM provides out of the box monitoring 
that is reliable and customizable

• Proactive monitoring enables the DBA to 
spend less time putting out fires

• OEM is now a robust solution


